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1. Introduction 

Welcome to RALS™ version 8.4.1 build 23.43.0342. This document details the fix found in this 
product version. For information regarding the installation, features, functionality, and use of 
this product, please refer to the Resources section. 

2. System Requirements 

 For existing customers remaining on an ARDx Informatics Provided Image (R70 
platform) the following minimal requirements should be available to upgrade to this 
version of RALS: 

o C Drive must have at least 10 Gb of free space. 

o D Drive must have three times the size of the backup file. 

 For customers implementing in a Customer Provided Environment the following 
minimal requirement should be available: 

o See Specifications for Customer Provided Environments 

3. Supported Environments 

 Supported Browsers:  

o Microsoft Edge 

o Google Chrome 

o Mozilla Firefox 

4. Required Third Party Components  

 No additional third-party components required. All components are installed on the 

RALS server as part of the product installation. 

5. Bug Fixes 

 The Abbott  i-STAT® result values of ACT WBT received from the device are 

converted to ACT-C and ACT-K as appropriate based on the result test type for 

transfer to LIS/EMR system. 

6. Resources 

 www.rals.com 

7. Contact Information 

 If you have any questions regarding this information, contact Abbott Rapid Diagnostics 

 Informatics at: 

 rals.support@abbott.com or 877-627-7257  

https://ensur.invmed.com/ensur/contentAction.aspx?key=ensur.668154.S2R4E1A3.20240923.2675.4182002
http://www.rals.com/
mailto:rals.support@abbott.com

